
Our promise  
to children  

in care



Being fit and  
healthy
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This is a promise to help 

children and young people be healthy. 

We will make sure that:

You get help and information from your 

doctor and dentist and that you do not miss 

your medical appointments.

We want children in care to do their best 

and make a success of their lives.

To do this we will make sure that:

l	You are fit and healthy 

l You stay safe from harm

l You have a good education and enjoy life

l You get your views heard and make 

a difference

l You get ready for independence

The Camden Promise is a list of promises 

to children in care about things we will do 

to make sure that you are supported and 

enjoy a good life. 

The Promise is for all Camden children in care 

even if you are living outside Camden  

at the moment.

Our promise to you

What is the Camden Promise?



Having a good  
education and 

enjoying  
your hobbies
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When you are in care, we want to give you the 

support you need to do well in education and 

help you to enjoy your interests and hobbies.

We will make sure that:

You have a place at a good school and 

you attend regularly, that you have the use 

of a computer and are given the help you 

need from your carer, social worker and 

teachers to do well.

We will support you to do any sports 

and hobbies you are interested in.

Staying safe 
from harm

Every child in care should feel safe and we 

promise to do all we can to look after you and 

keep you protected from harm. 

We will make sure that:

We will give you lots of information about your 

new home, foster carers you will be living with 

and the area you are going to live in. We will 

move you only if it is really necessary.

If you are unhappy or not safe where you are 

living, we will make sure that carers and social 

workers help you.

2 Staying safe  
from harm



What will Camden 
do to keep to 
the Promise?

Camden will check the Promise once a 

year so that when we can, we will make 

things better. You will need to tell us 

what needs to change. 

If you think that your social 

worker or foster carer is not 

keeping to the Promise, please 

tell the Participation Officer. If 

you think that new promises need 

to be added, please talk to your 

foster carer, social worker or 

Participation Officer.

4
Tell us what you think

WHOA 
OHH NO!!

We want to know what you think about the 

help you get from us! We will make sure that 

you are able to have a say about what happens 

to you while you are in care with help from 

your social worker or your Independent 

Reviewing Officer. 

We will make sure you know what help we 

can give you. We will give you information 

and support about how to get help from an 

independent person (an advocate) and on how 

to make a complaint if you are not happy.



Albanian 
Nese e deshironi kete publikim Camden 
Promise te printuar me shkronja te medha, 
me shkronja Braille, ne audio kasete ose ne 
ndonje gjuhe tjeter, ju lutem telefononi  
020 7974 1850.

Arabic 
 ندماك دعو ةرشن ىلع لوصحلاب بغرت تنك اذا
Camden  نيعضاخلا نسلا راغصو لافطألل 
 ةياعر اورداغيس نيذلا لافطأللو ةلودلا ةياعرل
 وأ ليارب ةغلب وأ ريبكلا طخلاب ةعوبطم ةلودلا
 ىرخأ ةغل ىلإ ةمجرتم وأ يتوص طيرش ةئيه ىلع
  فتاهلا مقر ىلع لاصتالا كنم ىجريف ،
020 7974 1850.

If you would like the Camden Promise leaflet 
for children and young people in care and 
care leavers in large print or Braille, audiotape 
or in another language, please contact us on 
020 7974 1850.

Bengali

French 
Si vous voulez Camden Promise en gros 
caractères, en braille, sur cassette audio 
ou dans une autre langue, contactez-nous 
au 020 7974 1850.

Oroma 
Yoo battallee Waada Kaamden daa’immaniifii 
dargaggoo eegumass jala jiraniifii eegusa 
keessa bahuuf baraadan kan afaan adda 
addaatin manxanfama gurguddaadhan, 
barreeffama qaroo dhabeeyyiitiin, 
sagaleedhan barbaaddan, mee lakkofsa 
020 7974 1850 dhaan nuquummamaa.

Tigrinya



Useful numbers

Looked After Children team 
020 7974 7217/8

Participation Officer 
 020 7974 1850

Camden Complaints  
service  

0800 393 561

Ofsted complaints 

0300 123 4666

The Office of  
the Children’s  
Commissioner 

0800 528 0731


