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What do I have to do?

You need to make sure you turn up 
for the meeting and work with the 
MALT worker. We are here to help 
and we hope that you will make the 
most of our service as we think it 
can make a difference to you.

Is it confidential? 

When you first come to MALT, 
we will explain clearly what is 
confidential and what we may 
need to tell others and why. 

Multi-agency

The name of your worker is:

You can call them on:

The dates of your meetings are:

At:

Information for children 
and young people

Liaison Team
(MALT)

 



Where will I be seen? 

Depending on how you feel or how 
we are going to help you, we can see 
you in different places, such as our 
office in Kentish Town, or anywhere 
else we might agree. 

Can I bring someone 
with me?

We want you to feel comfortable 
about coming to see us, so if you 
need to, you can bring an adult you 
trust or your social worker with you 
to the appointments. 

You can talk to someone at MALT 
about who you would like to come 
with you once we have sent 
you your appointment.

How can MALT help me? 

Your social worker might suggest you 
see a worker from MALT because your 
family needs help to improve relationships 
and cope with issues or because you are 
having difficulties yourself and people are 
worried about you.

What will MALT do? 

We can offer you and your family a chance 
to talk to someone about your feelings 
and look at ways to make things better at 
home. You may be seen alone or with your 
family or important adult. Sometimes, we 
may have to carry out an assessment to 
find out what the problem is. 

When you first come to see us, we will 
explain exactly how we will work with you. 
You may only be seen once or you may 
need to come for a few meetings while we 
work with you to help you manage your 
feelings and sort out any worries. 

Introduction

•	 Sometimes	families	may	not	get	
on very well and may have lots of 
arguments or have trouble dealing 
with problems.

•	 Sometimes	children	and	young	
people have lots of worries or feel 
very unhappy.

•	 Sometimes,	it	helps	if	you	can	talk	
to someone about your feelings and 
any worries you have. The workers in 
MALT can listen to you and help you 
cope with things better.

What is MALT? 

MALT is a team that works with families, 
children and young people who have 
difficult family relations or who are 
affected by emotional problems. 

The team is made up of social workers, 
psychologists, psychotherapists and 
family therapists who are specially 
trained to understand the mental and 
emotional difficulties children and families 
sometimes have.


