
Our promise to children 

and young people in care.



What is the London Pledge?

The London Pledge is a set of promises 
to children in care and care leavers. It was 
developed together by young people and 
children’s services decision makers. 

The Pledge aims to make sure that children in 
care across the London boroughs have the same 
access to a range of services and support.

What is in the Camden Pledge?

The Camden Pledge lists the things we will do to 
make sure that children in the care have help to 
do their best and make a success of their lives.

The Camden Pledge is based on what children 
have told us is most important to them on the 
topics of: 

•	 Being	fit	and	healthy	

•	 Staying	safe	from	harm

•	 Having	a	good	education	and	enjoying	life

•	 Getting	your	views	heard	and	making	
a difference

•	 Getting	ready	for	independence

What will Camden do to keep 
to the Pledge?

Camden will check the Pledge once a year 
so that when we can, we will improve on the 
Pledge by seeking the views of children and 
young people. 

If you think Camden is not keeping to the 
Pledge, or new promises need to be added, 
please talk to your foster carer, social worker 
or	Participation	Officer.



Being fit and healthy

This is a promise to help keep children and young people in 
good health by making sure that professionals work together to 
ensure that:

a. Doctors and dentists understand your needs and listen to 
your problems.

b. You get the information and support to help you with any 
difficulties	with	your	health	and	any	treatment	you	need.

c. Your medical appointments are kept, even if you live 
outside Camden.

d.	 Information	about	your	health	is	kept	confidential	and	only	
shared with the people who need to know such as your carer 
and doctors.
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Staying safe from harm

You should feel safe and we promise to do all we can to look after you and 
keep you protected from harm. If you feel threatened or are hurt, we will 
make sure you know where to go for help and that carers, social workers 
and teachers support you.

a. We will provide you with a safe home to live with suitable and well 
trained carers, where you will be happy and taken care of and we will 
only move you if absolutely necessary.

b. Unless you have to move placement in an emergency, we will give you 
all the information we can about your new placement, your new carers 
and the area you are going to live.

c. You will be given information about the support you can get from youth 
services such as information about education, training and careers.

Camden’s Pledge for children and young people in care   



Having a good education and  
enjoying your interests

When you are in care, we want to give you the support you need to do well 
in education and help you to enjoy interests and hobbies. This means that:

a.	 You	will	be	helped	to	achieve	good	grades	at	GCSE	and	to	go	to	college	
or University; by making sure you have a place at school and that you 
attend regularly, that you have access to a computer and study resources 
and are given the support you need from your carer, social worker and teachers. 

b. At school there will be support from a Designated Teacher and you will have a 
high	quality	Personal	Education	Plan.

c. You will be given a leisure card that will give you free entry to gyms and 
swimming pools.

d. If you are a care leaver, your Pathway Plan will have clear information about 
what support will be available when you leave care, go to university or undertake 
vocational training.
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Give your views and make a difference

We will always make sure that you are involved in the decisions 
made about your life when you are in care and we will find ways to 
help you tell us your views. We want to know what you think about 
the support you are given and the services that we provide.

a. You will have the opportunity to be involved in interviewing and 
training social work staff.

b. We will make sure you know your rights and what services and 
support you can have.

c. You will be given information and support about how to get help 
from an advocate or to make a complaint.

d. We will make sure that you are able to be involved in decisions 
about your care with help from your social worker and IRO, 
for wexample being involved in your LAC review.
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Getting ready for independence

We will give you the support you need when you leave care and prepare 
you for independence the best way we can. This means that:

a. When you have been in care for 12 months, we will open a savings account 
for you. You will have a say about how your money is managed and once 
you are 18, you can make withdrawals. 

b. Once you leave school, we will help you to make the most of your chances for 
training, further education and employment.

c. We will help you to learn all the practical skills you will need to live  
independently, such as managing budgets, and we will not expect you to  
leave care before you are able to move on.

d. When you leave care we will listen to your views and assess your needs to make 
sure you have access to all the services you need to succeed in adult life.
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If you would like the Camden Pledge leaflet in large 
print or Braille, audiotape or in another language, 
please contact us on 020 7974 1850.

 
আপিন যিদ ei ক�ামেডন �pজ (Camden Pledge) -�ক বড় হরেফর মdুন বা �biল, 
aিডoেটপ বা aন� ভাষােত �পেত চান, aনgুহ কের, 020 7974 1850 নmের �ফান 
করনু। 
 

Bengali

Albanian 
Nese e deshironi kete publikim Camden Pledge te printuar me 
shkronja te medha, me shkronja Braille, ne audio kasete ose ne 
ndonje gjuhe tjeter, ju lutem telefononi 020 7974 1850.

 

في حالة رغبتكم في الحصول على مطبوعة آامدن بليدج هذه على هيئة طباعة آبيرة أو برايل أو 
 .1850 7974 020شريط تسجيل صوتي أو بلغة أخرى تفضل باالتصال برقم 

 

Arabic



Portuguese 
Caso pretenda este documento, intitulado “Camden Pledge” 
(Compromisso de Camden) num formato ampliado ou em Braille, 
em cassete áudio ou noutro idioma, ligue para o 020 7974 1850.

如果您需要此 Camden Pledge 以大字体、盲文、磁带或其他

语言的形式提供，请拨打 020 7974 1850。 

 

Mandarin

French 
Si vous voulez Camden Pledge en gros caractères, en braille, 
sur cassette audio ou dans une autre langue, contactez-nous 
au 020 7974 1850.



Useful numbers: 

16+ Service:  020 7974 6194

Participation Officer:  020 7974 1850

Looked After Children team:  020 7974 7217/8

Complaints Service:  0800 393 561

rights4me  0800 528 0731 
(Office of the Children’s Rights Director)

Ofsted complaints: 0300 123 4666


